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							Our services vary based on location. Let's see what we have available at your address.

							Astound Broadband is available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”continue to get connected.



							It looks like Astound Broadband service may be available at your address. Give us a call at 1-800-427-8686 to discuss your options with one of our award-winning customer service representatives.



							It looks like FastMesh service may be available at your address. Give us a call at 206-317-4336 (WA) or 503-893-8638 (OR) to discuss your options with one of our award-winning customer service representatives.

							It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1-800-427-8686.

							

							
								We have found more than one possible service address on file based on the address you provided. Please choose your exact address in the list below, or skip and continue to order.

																
									

								

								Skip and continue to order
							

							
																It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services.

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order.

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	Astound Broadband is on the way to your neighborhood! Call our award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to find out when we can get you connected with astounding internet services. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	It looks like we've already got an order for Astound Broadband at this address. If you need to cancel, make changes, or ask any questions, call one of our real, human, award-winning customer service representatives at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	Astound Business Services are available at your address. Get ready to experience faster, easier, more reliable service than you ever thought possibleâ€”please call 1-833-249-2786 to get connected.

																	You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to finish your order. 

																	Astound Broadband may not be available at your address yet. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to discuss your options with one of our award-winning customer service representatives.  

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

																	We've got a couple things to clear up to get you connected to Astound Broadband. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 so one of our award-winning, U.S-based service representatives can look into this a little more. 

																	It looks like Astound Broadband isn't available in your area yet. If you have further questions, give our award-winning customer service representatives a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499.

																	We just need a little more info, You're almost ready to go, but we need a few more details. Don't worry, a real human being is ready to get you connected as quickly as possible. Please give us a little more information to finish your order.

																	Well, it's your lucky day. It looks like the address you provided has a special price agreement with Astound Broadband powered by RCN Telecom Services, LLC.WaveDivision Holdings, LLCGrande Communications Networks, LLC.enTouch Systems, Inc.. Give us a call at 1.325.646.94931.410.987.93001.800.746.47261.866.928.31231.866.247.26331.888.610.1499 to lock in your offer.

															
							
								
                

                        	First Name

	Last Name

	Email

	Phone

	Comments (Optional)

	Received (Optional)

	SiteID (Optional)

	real_address (Optional)

	city (Optional)

	state (Optional)

	CAPTCHA




         Submit 
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                
							

						

						
							All fields are required unless indicated as optional.

							
								
									Street Address
									
										
										
									

									This field is required.


								

								
									Unit # (Optional)
									
										
									

								

																
									Zip Code
									
										
									

									This field is required.


								

							

														
							The address entered above is invalid.

							
							
						

					

					
						Shop This Address
						Shop This Address
												
						
						Check for Service
						Skip and continue to order
						Check Another Address
						Or Continue Shopping
					

				

				
					
						To get started, select your region

						

						
							
						
					

					
						

												
							
								[image: regions map background]
								
																																																																																											[image: california-parent]
																																																																																																																																																																																																																						[image: illinois]
																																						[image: indiana]
																																																																																																														[image: maryland-parent]
																																														[image: massachusetts]
																																																														[image: new-york-parent]
																																																														[image: oregon-parent]
																																														[image: pennsylvania]
																																																																																																																																																																																																																																																																																						[image: texas-parent]
																																														[image: virginia-parent]
																																																														[image: washington-parent]
																																																																																				
								[image: region map background swoosh]
							

							
																				

													

													CA
												

													

													IL
												

													

													IN
												

													

													

													

													MD
												

													

													MA
												

													

													

													

													NY
												

													

													OR
												

													

													PA
												

													

													

													

													TX
												

													

													WA
												

													

													

													

													VA
												

												
													

													D.C.
												
							
							
																																																																																										
																						California

																								Bay Area
																									Central Coast
																									Sacramento
																																												

																																																																																																																																																																																																											
																						Illinois

																								Chicago
																																												

																											
																						Indiana

																								Evansville
																																														NW Indiana
																					

																																																																																																			
																						Maryland

																								Anne Arundel County
																																			Montgomery County
																																

																																			
																						Massachusetts

																								Boston
																																												

																																																			
																						New York

																								New York
																																												

																																																			
																						Oregon

																								Oregon
																																												

																																			
																						Pennsylvania

																								Lehigh Valley
																									Luzerne County
																									Philadelphia
																																												

																																																																																																																																																																																																																																																																											
																						Texas

																								Austin
																									Brownwood
																									Corpus Christi
																									Dallas
																									Houston
																									Midland/Odessa
																									San Antonio
																									San Marcos
																									Temple
																									Waco
																																												

																																			
																						Virginia

																																											

																																																			
																						Washington

																								Washington
																																												

																																			
																						Washington D.C.

																								DC Metro
																																												

																																																

						

						
																																																																																
																						California

																									Bay Area
																											Central Coast
																											Sacramento
																																													

																																																																																																																																																																																												
																						Illinois

																									Chicago
																																													

																																		
																						Indiana

																									Evansville
																																															NW Indiana
																					

																																																																																																	
																						Maryland

																									Anne Arundel County
																																				Montgomery County
																																

																																									
																						Massachusetts

																									Boston
																																													

																																																							
																						New York

																									New York
																																													

																																																							
																						Oregon

																									Oregon
																																													

																																									
																						Pennsylvania

																									Lehigh Valley
																											Luzerne County
																											Philadelphia
																																													

																																																																																																																																																																																																																																																				
																						Texas

																									Austin
																											Brownwood
																											Corpus Christi
																											Dallas
																											Houston
																											Midland/Odessa
																											San Antonio
																											San Marcos
																											Temple
																											Waco
																																													

																																									
																						Virginia

																							DC Metro
																																											

																																																							
																						Washington

																									Washington
																																													

																																									
																						Washington D.C.

																									DC Metro
																																													

																																																			

					

					
											

				

			

		

	


		
			Building your order...

		

	
					
				
	
		Change Region
		No Region
Bay Area, CA
California
Central Coast, CA
Concord, CA
Garberville, CA
Martinez, CA
Placer County, CA
Pleasant Hill, CA
Sacramento, CA
San Francisco, CA
Solano County, CA
Walnut Creek, CA
Yolo County, CA
Chicago, IL
Chicago City, IL
Chicagoland, IL
Skokie, IL
Evansville, IN
NW Indiana
Anne Arundel County, MD
Montgomery County, MD
Boston, MA
Framingham, MA
Milton, MA
Stoneham, MA
Brooklyn, NY
Manhattan, NY
New York
Queens, NY
Clackamas, OR
Depoe Bay, OR
Newport, OR
Oregon
Salem, OR
Sandy, OR
Sheridan, OR
Silverton, OR
Willamette Corridor, OR
Lehigh Valley, PA
Luzerne County, PA
Philadelphia, PA
Austin, TX
Brownwood, TX
Corpus Christi, TX
Dallas, TX
Houston, TX
Midland/Odessa, TX
San Antonio, TX
San Marcos, TX
Temple, TX
Texas
Waco, TX
Virginia
Bellingham, WA
Bridge Haven, WA
Carson, WA
Chelan, WA
Concrete, WA
Duvall, WA
Echo Lake, WA
Entiat, WA
Hamilton, WA
Issaquah, WA
Jefferson County, WA
Kitsap County, WA
Lewis County, WA
Lyman, WA
Mason County, WA
Pierce County, WA
Port Angeles, WA
Port Hadlock, WA
Port Ludlow, WA
Port Orchard, WA
Port Townsend, WA
Quilcene, WA
Sammamish, WA
Seattle, WA
Sedro Woolley, WA
Sequim, WA
Skagit County, WA
Snohomish County, WA
Stevenson, WA
Washington
Whidbey Island, WA
Braemar
DC Metro
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					About Us
					


				
				
								
						
							
																				Connecting you to astounding possibilities

																								
													Astound Broadband has been a part of your community for years providing award-winning internet service and 24/7 local customer support. Weâ€™re evolving to better serve you, your passions, your work, your life. Weâ€™re evolving so that you can connect to a world of astounding possibilities.

												

																			

						

					

										

			






			
				
								
						
							
																Astound Residential Broadband

								Our fiber-powered network offers ultra-fast, reliable Internet, the most entertainment choices, great WiFi and more...
								Learn More
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																Astound Business Solutions

								With coast-to-coast connectivity, we provide industry-leading high-speed internet, voice, video and network solutions to businesses.
								Learn More
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												Extraordinary customer experience
Our employees have over 30,000 years of collective knowledge, and we empower every one of them to use their unique skills to bring you the best service possible.
											

										

									

								

														
							
																
																		
																		
									[image: Astound employees deliver the best customer experience possible.]
								
							

							

						

											
															
									
										
											
												Fast, reliable services
We haven't been just around the blockâ€“we've been around your block, connecting your neighbors, businesses, and communities to reliable service for years.
											

										

									

								

														
							
																
																		
																		
									[image: Astound Broadband for fast, reliable service.]
								
							

							

						

											
															
									
										
											
												At the forefront of technology
Since day one, we've offered real choice to our customers, with access to Gig broadband, fiber-powered infrastructure, residential television, mobile, phone, and business connectivity solutions.
											

										

									

								

														
							
																
																		
																		
									[image: Astound offers access to Gig broadband, fiber-powered infrastructure, TV, mobile, phone, and business connectivity solutions.]
								
							

							

						

									

					

	

		
	
			
				
					
				
					
						
The Astound brand
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																								Values

																								
													Our mission statement starts with taking care of each other to make sure every one of our employees has what they need to take care of you.

												

																								
													Learn More
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																								Customer Pledge

																								
													The bottom line is that if our customers don’t enjoy it, it’s not worth building. We’re constantly improving our services to provide the best experience you’ve ever had.

												

																								
													Learn More
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																								Our Story

																								
													We’ve brought together a nationwide network dedicated to disrupting the communications status quo and providing services customers actually enjoy using.
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Connections for stronger communities

							
												
												
						We've got a nationwide commitment to supporting the local communities where we all live, work and raise our families.
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										Astound Broadband powered by Grande Cares Club									

								

																																
						

													Grande employees have helped distribute $3.0 million to the local Texas communities where we live and serve.

Our community involvement is based on our pledge to be here for our customers and communities. As Texans, we take this pledge seriously and strive to make a positive impact by contributing to organizations that help our neighborhoods, children and adults in need, thrive.
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Latest news and industry trends
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													We’re always keeping an eye on the latest developments in broadband to make sure our customers get early access to the most important technologies.

												

																								
													View Industry Trends
												

																			

						

					

										

			





			
				
			
									
						
Frequently asked questions

					
								
								
												
									Expand All
					Collapse All
				
				
					
																					
									
										Who is Astound Broadband?

									
									
										
											Astound Broadband is the sixth largest telecommunications provider, serving eight of the top ten metro markets in the United States providing critical infrastructure to local communities. The company offers residential, business and enterprise class broadband Internet, telephone and cable TV services using their own fiber-powered network. Astound Broadband serves over one million customers in California, Illinois, Massachusetts, Oregon, New York, Pennsylvania, Texas, the DC metro area, and Washington State. Astound Broadband reflects both the evolution of the company as well as its vision for the future.

										

									

								

																
									
										What companies are part of Astound Broadband?

									
									
										
											In January 2022, the company announced its regional divisions would become Astound Broadband:

	RCN Corporation — becomes Astound Broadband powered by RCN
	Grande Communications — becomes Astound Broadband powered by Grande
	Wave Broadband — becomes Broadband powered by Wave
	enTouch Systems — becomes Astound Broadband powered by enTouch
	Digital West — becomes Astound Business Solutions powered by Digital West


										

									

								

																
									
										How long has Astound Broadband been around?

									
									
										
											Astound Broadband has been a part of your community for yearsâ€”with award-winning* internet service and 24/7 local customer support. We put our customers first in everything we do. Our goal is to astound you every dayâ€¦ thatâ€™s why RCNWaveGrandeenTouch is now Astound Broadband powered by RCNWaveGrandeenTouch.

*A trademark of Ziff Davis, LLC. Used under license; Where Available. Reprinted with permission. Â©2021 Ziff Davis, LLC. All Rights Reserved.

										

									

								

																
									
										What services does Astound Broadband offer?

									
									
										
											Astound provides advanced Internet, TV and Phone services to residential customers through its coast-to-coast fiber network. Astound serves eight of the top ten metro markets in the United States.

										

									

								

																
									
										Where does Astound Broadband offer services?

									
									
										
											We offer residential broadband and business services in ten states within the US – see our locations.

										

									

								

																			

									

			

		

	


			
				
				
								
						
							
																				Join our team

																								
													Learn about our company culture and explore opportunities, check us out…

												

																								
													Explore Careers
												

																			

						

					

										

			





	


	
		
			
				Disclaimers

															*Internet speeds may vary & are not guaranteed. Certain equipment may be required to reach advertised speeds. DOCSIS 3.1 modem with 2.5GE physical LAN port is required for 1 Gigabit speeds and higher. See astound.com/yourspeed for why speeds may vary. To view Astound’s FCC Network Management Disclosure see astound.com/policies-disclaimers. Modem required for Internet service. No contract required. Subject to availability. We substantiate that the cable modem equipment provided, and the configuration of such cable modem, meets the broadband speeds advertised when attached to a wired connection based on SamKnows testing procedures. 

Not all services, speeds, packages, equipment, channels, tiers, pricing, streaming services, product offerings and product features are available in all areas.  Offers valid only for new residential customers or previous customers with account in good standing who have not had our service within the last 60 days.  All names, logos, images and service marks are property of their respective owners. Other restrictions may apply.

											A trademark of Ziff Davis, LLC. Used under license. Reprinted with permission, where available. Â©2022 Ziff Davis, LLC. All Rights Reserved.
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	MyAstound
	Pay your bill
	Help & support
	Payment centers
	Refer a friend


									

																	
											Where we service
	All locations
	Boston
	Chicago
	Evansville
	DC Metro
	Anne Arundel County
	Lehigh Valley
	Luzerne County
	Philadelphia
	New York
	Texas
	Houston
	Brownwood
	Washington
	Oregon
	Bay Area
	Sacramento Area
	Central Coast
	Check for service


									

																	
											About Astound Broadband
	Our story
	Careers
	Astound TV Network
	Business Solutions
	Small & midsize
	Enterprise
	Wholesale
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	Small & midsize
	Enterprise
	Wholesale
	Contact us
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	When we say we're here for you, we mean it.

	Read our pledge
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	At RCN, when we say we're here for you, we mean it.

	Read our pledge
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																								Join our VIP List!

																														
																Sign up to get exclusive deals and discounts
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	(Required) By checking this box, I agree to receive marketing materials from Astound Broadband.
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