
Info Banner 
Press the Info button on the remote while 
watching TV to access the full Info Banner. 
Press the Arrow Right button for the basic 
Info Banner.

Press the CH Up/Down buttons to advance 
one channel up or down with the Info Banner 
displayed.

Input a Channel Number on the remote and wait 3 seconds and the channel will change to 
the number.

Use the Arrow Up/Down to switch through the Program Information, Closed Caption and 
Audio Language menus. Use the OK to change options in the Closed Caption and Audio 
Language menus.

Press the Exit, Info or Arrow Left buttons to return to live TV.
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LED Behavior HD uDTA Status Troubleshoot

Red  |  Green  |  Red  |  Green
Device is looking for signal 
The HD uDTA is in Hunt Mode Check RF connections

Green  |  Green  |  Red Device in Pending Initialization Mode 
(has QAM lock, acquired CAT and wait-
ing for an activation)

Check device ID,  
send refresh

Green  |  Green  |  Green Device in Code Download Mode (code 
download pending)

Wait for device to  
complete download

Solid Green Device is in normal operations,  
decoding video No action required

Blinking Green Light
Device in Trouble Mode

Power cycle & check 
connections to verify 
device is not working
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TV Input*

Toggle TV Input

Info
View the channel name  

and number, date and time

Page Up
For future use

Menu
Display the Main Menu

OK
Select a highlighted item within 
Menus. Display channel name  

and number, date and time

Volume
Audio up & down

Guide
For future use  

Yellow A
Toggle to secondary language

(if available)

*TV must be programed with the 
remote

LED Indicator
Button press and special  
command indication 

TV Power*

Turn your TV on or off

Last
Return to the previous 
channel or menu

Exit
Return to watching TV

Page Down
For future use

Channel
Channel up & down

Mute
Sound on & off

Red C
Toggles through available  
closed captioning

Setup
Program your remote 
control to the set-top box 
and TV

Pair the Remote Control to 
the HD uDTA 
1.	Press the Menu button. 
2.	Select Settings. 
3. Select Remote Control and then  
	 select Remote Control Pairing. 
4.	Follow the on-screen instructions.

Grid Guide 
To enter the grid guide press the Guide button 
on the remote.

Main Menu 
To enter the main menu press the Menu  
button on the remote.

Favorite Channels displays your favorite channels. 
Refer to the Favorite Channels section below for 
instructions on selecting your favorite channels.

Mini Guide 
Press the OK button on the remote while 
watching TV to access the Mini Guide.

RF Input RF Output Channel 
3/4 Switch

HDMI 
to TV

DC Power
Supply

LED Light

Press the Menu button and select Settings to update your HD Set-Top Box settings. Press the 
Arrow buttons to navigate through the menu then hit OK to make your selection. Press Exit once 
or Arrow Left several times to return to watching live TV. 

Select Favorite Channels to mark or unmark channels you receive and want displayed as your 
favorites in the Guide. Use the number buttons on the remote to jump to a channel.

Select Closed Caption to mark or unmark Closed Captioning On/Off and to select other custom settings.

Turn on Parental Controls – Use the number buttons on the remote control to enter a four-digit PIN, 
then enter the same PIN again for confirmation.

Disable Parental Controls – Enter your PIN. When Parental Controls are off anyone can view any 
shows or watch any channels.

Rating Limits – Choose the highest rating that may be watched without having to enter a PIN.

Hide adult shows – Select Hide adult shows to hide the titles and descriptions of any adult shows in 
the Guide and lock all adult shows, requiring PIN entry to watch.

Lock channels – Highlight and press OK on the channels you would like to lock or unlock. Use the 
number buttons on the remote control to jump to a specific channel. Channels with a lock will require 
a PIN to view.

Change PIN – While Parental Controls are on, select Change PIN from the Parental Controls screen. 
Enter a new PIN, then re-enter the new PIN. Select OK on the confirmation screen to save the new PIN.

Audio Language – Select a new Audio Language

HDMI Setup – Configure your HD uDTA with your HD TV

SD Setup – Configure your HD uDTA with your SD TV

Remote Control – Pair your remote to your HD uDTA. Press Menu, select Settings, select Remote 
Control and then select Remote Control Pairing. Follow the on-screen instructions.

Video Window – With video window on, you can continue watching your show in the top right corner 
of the screen while using the menus.


